
 
 

T e r m s  a n d  C o n d i t i o n s   
 
 

1. Jambrode Webdesign will prepare two primary design concepts for your 
website based on your suggestions on colours, theme, layout and industry 
background. There are also two design alterations offered on one of the 
primary design concepts at no additional cost. 
 
2. The client will be responsible for the content of their web pages, including 
obtaining the legal permission for any projects they include and ensuring that 
the content of these pages do not violate Australian and International Law. 
The client is also responsible for all text, images and logos contained in their 
site. 
 
3. A 30% deposit is required prior to project’s commencement. 
 
4. The balance of a project is due on completion and prior to website being 
published online. Payment should be paid in full within 7 days of completion. 
 
5. Late payment of invoices will incur late payment charges. Should it be 
necessary to on-forward the outstanding account(s) to a debt collection 
agency, a 20 % surcharge of the balance may occur. 
 
6. On completion of the website, it is the client’s responsibility to check the 
contents of the site and report any inaccuracies immediately. 
 
7. Domain name/s and Web hosting are organized on clients behalf, on 
completion of the project the client will be given all hosting and domain name 
logins and details. 
 
8. Jambrode Webdesign will ensure the initial online security of the site, but 
on completion it is the client’s responsibility to ensure the ongoing security of 
the site including software updates and security patches – for further 
information contact web host.  
 
9. Jambrode Webdesign maintains the Intellectual Property Rights to the 
design of the site, graphics, images etc until all invoices have been paid in full.  
 
10. During the design process Jambrode Webdesign will ask the client to 
confirm that they are happy that specific elements of the project are complete 
to client’s satisfaction. If we are asked at a later date to carry out changes, 
these will be subject to additional charges. 
 
11. The client agrees that they shall not hold Jambrode Webdesign liable for 
any losses (including loss of projected profits), costs or claims caused by 
website mistakes or omissions, or by failure of certain material to appear on 
the internet on a given date. This includes loss of data resulting from delays 
and/or service interruptions by associated companies or third party delays 
including domain names, FTP and web hosting. A project will be deemed to be 
complete even if the above are applicable. 

 


